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HEALTHCARE INTEGRATION BARRIER FOLLOW UP

Submitted By: Denna Fulton, LCSW,CADCIIl (CHC) Date: 05/21/21

Contact Info (phone &/or email): denna.fulton@lanecountyor.gov

Description of the Submitted Barrier

(1) Summary of the system barrier:
Patients treated for chronic medical conditions in primary care settings and

indicate need for SUD treatment are referred to detox services by PCP or Integrated BH Clinician. Due to
the patients’ complex medical needs that require specialized medical treatment, patient is denied detox
services and hospitalization and goes untreated for SUD.

(2) Submitter’'s recommendations:
1. Develop "Crosswalk" for co-occuring complexity capacity to disperse amongst healthcare disciplines,

informing of best practice.
2. Increase coordination between detox facility and primary care clinic around medication distribution,
medical respite, follow up care with PCP, etc.

Background information and data related to the barrier or concern. What supports exist for
this concern/barrier?

(1) The barrier is demonstrated by the following data: n/a

(2) Who is impacted by this barrier? adults with co-occurring disorders, complicated by SDOH factors

(3) Does it fit within the intended scope of the HIC? X YES _ NO
If no, HIC Reviewers recommend alternative avenues:

List of Attachments:
n/a

Summary of discussion/action by HIC:
(Include dates as needed)

Prioritized recommendations:
1. Increase medical support for Detox/SUD programs (via communication pathways with medical doctors,

FQHC, specialty care) & PCP + Medical Director/Detox Manager of Detox Peer Consult
2.Involve CCO Care Manager to help navigate cross-system referrals and advocate for services
3. Refer to Peer Support Specialist for navigation and support

Dissemination of recommendations:

Community Health Center PCPs
SUD workgroup
HIC workgroup

Suggested work for the HIC:

HIC participants to distribute and promote implementation of
document created by SUD Workgroup upon completion

September 2021 Page 1



Healthcare Integration Collaborative 9.098.@
Lane County @ @

Follow-up Task/Action Items:

1. Denna to follow up with CHC providers to collect feedback

2. Denna and Britni to present at 10.28 SUD workgroup to collect feedback

3. sub work Group to review Denna'’s first draft of standardized referral supplements in February 2022 meeting

4. suD Work Group to partner with providers at PCP locations & medical staff at SUD agencies in Lane County for update review @ 3/22 mtg
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